
    
 
   

 

 

 
Applicant Instructions 

 
 
 

If your prospective landlord has given you this notice, they may be requesting your 
credit and criminal background check in conjunction with your rental application using 

ClearScreening’s SmartScreen system. 
 

Please be sure that you have provided your prospective landlord with your correct 
email address (one unique email address per applicant), so that you may receive the 
request and approve the release of your information to the requesting landlord.   

 
You will receive an email from SmartScreen/ClearScreening regarding completion of 

your rental application.  This will direct you on how to complete the landlord’s 
request for your credit/criminal background information.  You will be asked to create 

an account (using the email address you provided to the landlord) and enter your 
personal information on our secured renter site at 

https://clearscreening.mysmartmove.com/, which is hosted and operated by 
TransUnion, one of the three major credit bureaus.  You will be required to enter your 
name, current address, SSN, and Birth date.  This information is not passed on to either 

ClearScreening or your prospective landlord and is only used to locate your credit 
file and/or any criminal records.  Once you have created your account, you’ll be asked 

to confirm the request from the landlord for your information. 
 

You will also be asked a series of I.D. verification questions before the information can 
be released to the landlord.  If for any reason you are unable to complete the online 

verification satisfactorily, please contact TransUnion directly at 1-866-775-0961.  
Phone verification, in most cases, should take no longer than 5 minutes to complete.  In 

the rare circumstance that you have little or no credit information on file with 
TransUnion against which they can verify your identity, they may ask you to send in (via 

email or fax) two forms of identification.  Once verified, whether online, over the phone, 
or by sending in additional documentation, the requested credit and criminal reports 

will automatically be released to your landlord and they will be notified via email that 
you have confirmed their request and that they can view your reports within their 

account. 
 

Reports provided to landlords through SmartScreen do not contain SSN, Birth Date, 
or account numbers.  We strive to give landlords the information they need to evaluate 

Tenants while also protecting the tenants’ sensitive information.  In addition, because 
you are actively making the request to release your information, the request for your 
reports made through SmartScreen will not show up on your credit file as an inquiry 

and will not affect your credit score. 
 

If you have any questions or need any assistance in confirming a landlord’s request for 
your information, please do not hesitate to contact us at info@clearscreening.com or 

949-215-0181. 
 

THANK YOU! 
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